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Summary:

The world has witnessed a huge development in information and
communication technology as it has penetrated to all fields. Its shorten distances
and time and improve efficiency of enterprises in employment operations as well
as management and marketing strategies.

In this perspective, this paper focus on the basic concepts of information and
communication technology, its characteristics, types and the features it offers,
and how it influences on marketing mix by influencing on  products planning
and distribution, price fixing and also its promotion through modern advertising
means.

Key words: Information and communication technology, information
technology, communications, marketing, digital marketing.
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1. Michel Paquin, gestion des technologies de linformation, les éditions agence, d'arc,
Canada, 1990, p17.
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Source : Sylvie la dame, coopération et outils TIC dans réseaux de PME,
XVlIéme conférence internationale de management stratégique. Montréal, canada,
6-9 juin 2007 p13.
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